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Report No.
CSD19159

London Borough of Bromley

PART ONE - PUBLIC

Decision Maker: Public Protection and Enforcement  PDS Committee

Date: 14th November 2019

Decision Type: Non Urgent Non Executive Non Key

Title: MATTERS OUTSTANDING

Contact Officer: Steve Wood, Democratic Services Officer
Tel: 020 8313 4316   E-mail:  stephen.wood@bromley.gov.uk

Chief Officer: Mark Bowen, Director of Corporate Services

Ward: N/A

1. Reason for report

1.1 Appendix A updates Members on matters outstanding from previous meetings.

________________________________________________________________________________

2. RECOMMENDATION

2.1 The Committee is asked to review progress on matters outstanding from previous meetings. 

Non-Applicable Sections: Policy/Financial/Legal/Personnel

Background Documents:
(Access via Contact 
Officer)

Previous Matters Arising reports and Minutes of meetings.
Previous Agenda Document.
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Corporate Policy

1.    Policy Status: Existing Policy

2. BBB Priority: Safe Bromley
________________________________________________________________________________

Financial

1. Cost of proposal: No Cost 

2. Ongoing costs: Not Applicable

3. Budget head/performance centre: Democratic Services

4. Total current budget for this head:  £358,740

5. Source of funding:  2019/20 revenue budget
________________________________________________________________________________

Staff

1. Number of staff (current and additional):  8 posts (6.79fte)

2. If from existing staff resources, number of staff hours: Completion of “Matters Arising” Reports 
for PP&S PDS meetings can take up to a few hours per meeting. 

________________________________________________________________________________

Legal

1. Legal Requirement: None

2. Call-in: Not Applicable
________________________________________________________________________________

Customer Impact

1. Estimated number of users/beneficiaries (current and projected): This report is intended 
primarily for Members of the Public Protection and Safety PDS Committee.  

________________________________________________________________________________

Ward Councillor Views

1. Have Ward Councillors been asked for comments?  Not Applicable

2. Summary of Ward Councillors comments:  N/A
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Appendix A
Minute 
Number/Title 

Matters Arising Update

Minute 22
10th September 
2019

Matters 
Outstanding.

In relation to parking enforcement activity, and 
developing an ‘FAQ’ section on the parking 
website, the Assistant Director (PP&E) 
confirmed that the work on this was ongoing, 
and a further update would be provided to the 
Committee at a future meeting.   

Three FAQ’s were on the parking 
website:

Questions about a PCN issued in person 

Questions about a PCN issued for a bus 
lane contravention 

Questions about a PCN issued by post 
(excluding bus lanes)

Minute 22
10th September 
2019

Matters 
Outstanding

The Chairman asked for details concerning the 
number of out of hours calls for parking to be 
provided to the Committee following the 
meeting.

APCOA do not keep records of these 
phone calls, therefore this information is 
not able to be provided. It was confirmed 
that APCOA was unable to provide 
metrics on dropped calls, as the line 
used for reporting issues was a straight 
line in to operatives, and was not via any 
type of call handling system.

APCOA’s telephone number has been 
removed from the website, as LBB would 
prefer all enforcement requests to be 
sent via the on line system. For those 
customers who are unable to use the 
internet, they are able to phone the 
Councils Contact Centre who will 
complete the on line request on behalf of 
the customer.

Minute 23
10th September 
2019

Police Update

There had been a focus on hotspots in Penge, 
Bromley Town Centre and the Crays. A 
problem solving plan had been developed to 
target the top 10 offenders and support repeat 
victims. The intention was to deliver long term 
change.

The Chairman requested that the Police 
Update at the next meeting on 14th November 
2019, concentrate on this work.

It was also agreed the Councillor Bance would 
circulate a short briefing on the positive work 
being undertaken in Penge. 

 

The Committee Clerk has written to the 
police to remind them of the Chairman’s 
request. 

The following update from Cllr Bance 
was disseminated on 25/10/2019. 

‘Penge and Cator Cllrs are working with 
various third parties to address the 
serious crime levels in Penge.
We have several projects ongoing which 
have been put forward by the police, one 
being ‘Adopt a Block’ where we are 
working with residents, police, housing 
associations and third parties to set up a 
Residents’ Association to address many 
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of the issues on the estates.
We are also working with third parties 
on local initiatives with our Police Youth 
Officer and various local volunteers to 
ensure we have more youth engagement 
activities’

Minute 32
10th September 
2019

Work 
Programme

It was resolved that BYC be invited to present 
to the PDS Committee during 2020, either at 
the February meeting, or alternatively at the 
March meeting.

The Committee Clerk has been in 
contact with BYC, and the presentation 
has been agreed for the March meeting. 


